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IBM Lotus Sametime 7.5
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IBM Lotus Sametime 7.5
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IBM Lotus Sametime 7.5

Conference Edé \iew Toola Help

= StopPresenting 0 AddSlides o} Set Permissions gmm L5 Fit 1o Soreen I3 Masimze il Meating Informaticn

.| Participants (8) € welcome || . Slides || (= Sharing [ 7 Whiteboard |
|| Moderator Dan Maawa z T el :
T L W

Ehow All FamsSpants v Irvle.

A Dan Missawa -
m

. Monda Shani
4 Kuly Hardart
.']. Rebecca Gn’lmr

= Misha Tompkin :"i.
A Mike Mormison L
A GaiChao o

I Sales Team Kick Off

@& | June 15, 2:00 PM EST

Ehgn L : — 2 Moderator: Dan Misawa
Phone number: 1-800-555-2591
Kew Web page | http:// one numbe 0 25
i Passcode: 309182

Rt/ waww . rencwations.com
{ s e This meat ng & baing recorded

I‘.-Gm.n Chat

Kelty Hardart  Hi Dan, could you
send me e ink o
that document?




IBM Lotus Sametime Mobile
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IBM Lotus Sametime Gateway
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Lotus Sametime as a platform
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The virtual workplace is here - NOW

§ 58%0 of IT Executives considers their company to be a virtual
workplace.

§ More than 75%b6 of them report using real-time communications
technologies today.

§ 90%0 of employees work in locations other than headquarters.

§ Between 60206 and 70%o of employees work in different locations
from their bosses.

§ The number of virtual workers has increased by a whopping 800%b
over the past five years.

© Copyright Nemertes Research Inc., 2006. All rights reserved




Why businesses buy Lotus Sametime:
Real Business Value — Right Now

Enable remote workers -
expand your business coverage

Improve customer service by cutting
time to answers, reducing phone time
and increasing customer satisfaction

Conduct design sessions
for new products
between offices without
flying

Address telephone
and travel costs




Unified Communications and Collaboration = UC?

Real-time products evolve to unified communication & collaboration platform to
support all types of enterprise communication

§ New multi-media collaboration
with unified voice, video, IM,
conferencing, Email & telephony

§ Enables new paradigm for how Collaboration Conferencing

people, teams and communities @
collaborate

§ Helps save time & money Telephony

§ Can increase the speed &
accuracy of communication

§ Serves as a basis for powerful
solutions




Unified Communications and Collaboration:
Not If but when

Which advanced VolP features does your company
plan to pursue in the next 12 months

Unified Communications

Integrated voice mail and e-mail

Presence information

Integrated into business and productivity
software

6%

Source: InformationWeek Research VolP study
http://www.informationweek.com/news/showArticle.jhtml?articlelD=189800103&pgno=1&gueryText=



http://www.informationweek.com/news/showArticle.jhtml?articleID=189800103&pgno=1&queryText

Summary: What Is Shaping IBM’s Strategy?

§

Early adoption of UC? services through line of business & business
processes

UC? capabilities need to fit in to the users preferences spanning a
continuum of applications

Multiple PBX environments are a business pain point

Businesses want to leverage their investments in audio/video but tie them
into their mainstream collaboration applications

There is a need to innovate and deliver a more effective meeting
experience, transforming it beyond simple collaboration to a virtual
workplace environment




Beyond Lotus Sametime:
IBM Unified Communications and Collaboration Vision

IBM's vision Is to foster innovation and business agility by
making It easier for people to find, reach and collaborate
through a unified communications experience.

We accomplish this by delivering an open and extensible
software platform that integrates presence, IM,

email, unified messaging, web, voice, video,
telephony and business applications across multi-
vendor environments.




IBM’s Unified Communications and Collaboration strategy

§ Unified, ubiquitous UC? client
§ Complete IBM solution that embraces multi-vendor environments

§ Open ecosystem and extension model
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Unified Communications and Collaboration

Sametime 7.5
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Unified Communications and Collaboration

Sametime 7.5.1

Sametime 7.5

— Sametime Gateway
— Mobile IM Clients

o

Point-to-point video
Tabbed Chat

Microsoft Office and
Outlook Integration

Linux Server

Mac IM Client and Web
conference participation

Single sign-on support

IM client and Web
conferencing updates

More granular policies




IBM Lotus Sametime 7.5.1
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IBM Lotus Sametime 7.5.1
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IBM Lotus Sametime 7.5.1: Point to point video
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Lotus Sametime 7.5.1 — Tabbed Chat interface
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Lotus Sametime 7.5.1 — updates to Connect client
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Subject to change
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Subject to change
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Subject to change

& original doc - Microsafi Word
e Edt Yew ot Format | Took | Table Window  Hep

DY &0 % g~ Spengand Gramma.

Frad Shewris Marbap » Show LA

= Word Count

£ ypeSimmaee

; . Speech
Loremripsum-dc » s e CuteshteE

ceonsetetin sachpacng ¢l Coimpare anvd Merge Doouments avidint ot labore et dolore magna
aliprvam erat, sed diam L Brotect Cocunent. zto duo dolores et earebom Stet

chita kasd guber gren, no r Cxire Colabeoration VB et Now or
=il el conselehy -\ﬁlhp . L'_'.Tt""fi :FIZI -""-""3‘: = it
(IH N R q"lllfl'll}'-'llll eral, ged L1

Stet ¢t kasd zubergren, s {Lotus Sametime) Ypice Chat... i

dolor st anet, consetelu’ el
vl m‘w.n.’- aliquyanyq TP A {Lotus Sametime) Call e
L . - f
. - " [Lotus Samelime) Send
rebum - Stet-clia kasd gul T putoComect Opgone
{Lotus Sametime) Lnstant Share...

QL tomite

Duis-autem-veleu, % | ::l.om ?HM} e Howiing.
= ek Do

1 hendrenit w vulputate velit esse molestie consequat, velall ot
vero erog et accumsan et isto - odvo dygmss o quo blandit praesent luptatum 2z sil delenit angue ding
dolore te feugait nulla facilia Loven ipsum dolor sit aet. consectetuer adipiscing elit, sed diam
nonnmny mbl evismod iociduat ut laoreet dolore magna aligquany eral volutpat ]
Ut vz ey ad s venan, quuis postrad exerc tatvon ull s orper suscipat- loboates mzlut
aluginpeex-ea commodo consequat - Dins aitenm-vel evan wiwe- dolor wr hendrent i vul putate velit
esze molestie consequint, vel 1l dolore-en feugiat nulla faciliss at vero eros el accmmsan el 1usto
odio digm sz qui blandit pracsent luptatum: 2zl delemt angue dms dolore te fengmt nulla tacilia g
Mam hiber tempor cumesoluta pobis eleifend option congue mbil mmperdiet domng id quod mazim
placerat facer possuim assum. - Loreny ipsum dolor it sanet, consectetner adipiscme elit, sed dina
pomummy mibly emzmod tncidunt ut laoreet dolore maznn aluguany evat volutpat - Ut wis enu ad
nmmn vemam, guis nostd exercn tation ullacorper suscipit lobortis msl vt alupup-ex ea
commodo consequat Y
Dns antens vel enm e dnlnl v hendrent i vulputate velit esse molestie consequat, vel 11l
dolore en feug
Atvero eos ¢
sanciis et Lo
ged diany pony

: 1'0]11|:I'|1.1.. Al Applications
s it Prototype Ul

Tl on the Weh (Lotus Sametime) (hat...




Lotus Sametime 7.5.1 — Microsoft Office Integration :
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Sametime-Office Integration : Outlook
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Unified Communications and Collaboration
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Unified Communications and Collaboration

Sametime “ Next”

Web conferencing
enhancements

Upgraded audio/video

Improved record and .
playback (mpeg-4) Sametime “Next”

Better JVM Management
FIPS-140
More granular policies

Calendar presence
Integration

o




IBM’s Unified Communications and Collaboration strategy

8§ Unified, ubiquitous UC? client
§ Complete IBM solution that embraces multi-vendor environments

§ Open ecosystem and extension model




Uniflied Communications Integration

§ Enabling a single UC? experience for Sametime customers.
§ Out-of-the-box connectivity to major telephony systems.

§ Communicate directly from PC through the corporate PBX or public
telephone lines over extension APIs and standards (SIP, CSTA)
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Current Sametime UC? Capabilities

Lotus Sametime 7.5 Business Partner Solution Integration

Click-to-talk, Click-to-call,
Click-to-see Click-to conference
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Open ecosystem and extension model

Capability Partners demoing or shipping solutions
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In conclusion: A differentiated UC? Value Prop...

§ Unified, ubiquitous UC? client
§ Complete IBM solution that embraces multi-vendor environments

§ Open ecosystem and extension model




... That delivers real benefits

§ LOB/End Users

4 Increase speed and accuracy of communication and execution

4 Facilitate global and cross-organizational collaboration and information
sharing

4 Enable powerful solutions tailored to specific business process and
industry needs

4 Simplification
§IT

4 Supports heterogeneity; avoids rip & replace
4 One stop shopping (via GTS) where desired
4 Cost savings & simplification

4 Rapid creation & deployment of value add plug-ins and/or 3" party
solutions




When you get back to the office...

§ Try it for yourself: http://stdemo3.dfw.ibm.com

§ Learn about the integrated solutions from our partners:
http://www.ibm.com/software/lotus/partnershowcase/sametime/

§ Look into building your own plugins and deployment resources:
http://www-128.ibm.com/developerworks/lotus/products/instantmessaging



http://stdemo3.dfw.ibm.com
http://www.ibm.com/software/lotus/partnershowcase/sametime/
http://www-128.ibm.com/developerworks/lotus/products/instantmessaging

Thank You

<Presenter Name>
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